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Introduction 



Welcome to ARMS Web! 

This User Guide offers step-by-step instructions that clearly guide you through each 
function of ARMS Web. It also shows you how to maximize the benefits of the sys- 
tem. Enterprise encourages you to keep the User Guide handy for future reference. 



What is ARMS Web? 

It is the Internet-based version of the Atitomated Rental Management System. ARMS 
Web forms a web-based computer link between your company and Enterprise Rent-A- 
^3 Car. You can create reservations to set up rentals for your insured or claimants directly 
Csj through the Enterprise computer system. You also have the ability to change existing 
II reservations and rentals, view rates, extend authorizations, receive authorization 
f h requests and extension requests, send messages back and forth with Enterprise, and 

fU much more. 
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User Guide Overviei?^ 



Keep these important points in mind when reading yoxir User Guide: 

The screens shown throughout this guide are reproduced directly firom the ARMS Web system and are 
accurate reflections ofthe actual screens. Field buttons appear in bold type. They can be clicked to 
access information or move to another screen. 




Remember to key your claims office code in the Office field on the main menu (shown above). 
Your name will already be in the Adjuster field after you log on to the system. Once you 
enter the office code here, it is carried forward throu^out the program for you. 



♦ If you are monitoring or making changes to another adjuster's files, be sure to enter his or her last 
name in the Handling for Adjuster field. 

♦ Whenever a button is highlighted (see Create Reservation above), you ca n press (ENTER) or 
click the button to select it. You can highlight a button by pressing (TAB) to move fi^om one 
button to the next Though there are three methods by which to select the screen, the User Guide 
will use only the highh^t and elide OK method Remember that you can use any ofthe mediods 
atanytime. 

Common Definitions 

♦ A^nger is what the cursor turns into when it is positioned over a button. CUck to select that buttoa 




♦ A button is an area on the screen that allows you to access, view, and/or change information. 
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Sign On ■ ^ 

Depending on the type oflink your company has with Sitaprise, the following screen may or may not 
appear. If it does war appear, consult your supervisor for sign-on procedures. 

If the Sign On screen does appear, 

1 ) Key your User ID and Password. This user ID and password will be issued to you by 
Enterprise. These allow Enterprise to confirm that you are authorized to use ARMS Web. 

2) Press (ENTBR) or click Logon. The ARMS Web main menu appears (page v). 
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Introduction 



Welcome to ARMS Web! 

This User Guide offers step-by-step instructions that clearly guide you through each 
function of ARMS Web. It also shows you how to maximize the benefits of the sys- 
tem. Enterprise encourages you to keep the User Guide handy for future reference. 



What is ARMS Web? 

It is the Internet-based version of the Automated Rental Management System. ARMS 
Web forms a web-based computer link between your company and Enterprise Rent-A- 
Car. You can create reservations to set up rentals for your insured or claimants directly 
In through the Enterprise computer system. You also have the ability to change existing 
reservations and rentals, view rates, extend authorizations, receive authorization 
requests and extension requests, send messages back and forth with Enterprise, and 
much more. 
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User Guide Overview: 



Keq) these important points in mind when reading your User Guide: 

The screens shown throughout this guide are reproduced directly torn the ARMS Web system and are 
accurate reflections ofthe actual screens. Field buttons appear in bold type. They can be clicked to 
access information or move to another screen. 



Enterorise 



ARMS Aulo 
Home 



Offtee: BOX37 |Ol 



AOjumtcn 1 ADAMS, KYLE 




i Welpful Hints 

if 



Remember to key your claims office code in the Office field on the main menu (shown above). 
Your name will akeady be set in the Adjxister field after you log on to the system. Once you 
enter the office code ha:e, it is carried forward throughout the program for you. 



♦ If you are monitoring or making changes to another adjuster's files, be sure to enter his or her last 
name in the Handling for Adj uster field. 



♦ Whenever a button is highlighted (see Create Reservation above), you ca n press [ENTER) , or 
click the button to select it. You can highlight a button by pressing (TAB) to move firom one 
buttoii to the next Though there are three methods by which to select the screen, the User Guide 
will use only the highlight and click OK method. Remember that you can use any ofthe methods 
at any time. 

Common Definitions 

♦ A finger is what the cursor tums into when it is positioned over a button. Click to select that button. 

♦ • A button is an area on the screen that allows you to access, view, and/or change information. 
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Create leservation 



When should I J^j^g Use this section E 
r:^ji^^ use Create ©^^^ to authorize K 
Reservation? &^:^mM a rental. E 

Create a Reservation - Main Menu • 1 

Select a Reservation ...2 

Select an Adjustor 3 

Create a Reservation 4 

Create a Reservation - Rate Selection 5 



Sign On 



Dq)ending on the type of link your company has with Enterprise, the following screen may or may not 
appear. If it does not appear, consult your supervisor for sign-on procedures. 

If the Sign On screen does appear, 

1) Key your User ID and Password. This user ID and password will be issued to you by 
Enterprise. These allow Enterprise to confirm that you are authorized to use ARMS Web. 

2) Press (ENTER] or click Logon. The ARMS Web main menu appears (page v). 
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;eate a Reservation - )Menu 



1) Key your claims office code in the Office field. 

2) Key yoitr last name in the Adjuster field. 

3) Key the first three letters of the renter's last name (required). 

4) Click Create Reservation. 

5) . If Enterprise has already requested a reservation authorization for a renter whose last 

name matches the three letters keyed, the Select ResCTvations/Rentals screen appears 
when you click Create Reservation (page 2). If there is no match for the letters 
keyed, the Create Reservation screen appears (page 4). 

The Select Reservations/kentals screen prevents duplicate authorization 
requests. You will probably see it often. 



CO 

fy 

a 

a 

13 



Enteronse 



rer^t-a-car 



.Office: B0021 |0l 



|iJ>lHS,K7LEr 




- Qiange'lleseivation/Rental 



Setup and Malntenatioe'j --:; j7:| 




Page 1 



Create Reservation 



Select anAdjustoi: 



This Adjuster Selection pop-up window appears when no adjuster has been assigned to the selected claim. 



1) Key the desired adjuster name in the Adjuster Last Name field and elide Search. 
OR 

Glide to highlight the desired adjuster in the Adjuster name field, and click OK 

2) The Create Reservation screen appears (page 4). 
Click Change Claims Office to find a new claims office. 
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Create rleservation . 



When should I jl'^^^K Use this section E 
' r\pifi Create IJ^j^s: to authorize mk 
Reservation? '^r^m& a rental. K; 

Create a Reservation - Main Menu 1 

in 

^° Select a Reservation 2 

f y Select an Adjustor 3 

■« 

p Create a Reservation 4 

t: Create a Reservation - Rate Selection 5 



C Jate a Reservation - Rate( Section 



This pop-up window appears when you click Rates from the Create Reservation screen (page 4). 

The window shown below displays an example of vehicle classes and the 
associated rates. The rates displayed in this window are determined by the 
telephone number keyed in the Phone Where Rental Is Needed field on the 
Create Reservation screen. ARMS Web uses this telephone number to locate the 
Enterprise office closest to where the renter needs the car. The vehicle classes and 
rates that display are vaUd orily.at that particular Enterprise office. 

This window also displays the Enterprise office location and phone number that 
you may wish to give to the renter. 

If there are nd Enterprise offices found, based on the Phone Where Rental Is 
Needed field, the reservation will be sent to Claims Connection in St. Louis, 

1) Click to highlight the car class you wish to select, and click OK ARMS Web 
automatically places the selected rate in the appropriate field and returns you to the 
Create Reservation screen (page 4). 

2) Click Back to return to the Create Reservation screen without selecting a car class. 




Rental Vehicle Class / Rate Selection 



-R^er Last hianrte: i 

■Wbri( Phone: ro5o" j ooo 
.■^-^Hbfneflhone: I ooo I ooo 



; C .^Authprizc^^ iynounts- 

i Vehicle Rate :(Claimant); I 
.1 - .:Direct Bill Rercent: j 100 



Message to .ErUetprise: 





CC 
IC 
SC 

rc 

PC 
LC 
SP 
XP 
X7 
XX 



COHPACT 
DTTSRSEDUTK 
STAHDAS© 
FULL-SIZHD 
PRXHIUH 
LtIXDIC7 ' 
SPECIALTY 
PICKUP TRUCK 
VAH 
BXOTIC 



20.53 
22.99 
24.99 
26.99 
30.99 
36.99 
45,99 
32.99 
35,99 
6S.99 
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Create Rjcservation 



bate a Reservation - Ma Menu 



1) Key your claims office code in the Office field. 

2) Key your last name in the Adjuster field. 

3) Key the first three letters of the renter's last name (required). 

4) Click Create Reservation. 

5) If Enterprise has already requested a reservation authorization for a renter whose last 
name matches the three letters keyed, the Select Reservations/Rentals screen appears 
when you click Create Reservation (page 2), If there is no match for the letters 
keyed, the Create Reservation screen appears (page 4). 




The Select Reservations/Rentals screen prevents duplicate authorization 
requests. You will probably see it often. 
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Create Reservation 



Select an Adjustor; 



Hiis Adjuster Selection pop-i^ window appears when no adjusts has been assigned to the selected claim. 



1) Key the desired adjuster name in the Adjuster Last Name field and click Search, 
OR 

dick to hi^^t the desired adjuster in the Adjuster name field, and chck OK 

2) The Create Reservation screen appears (page 4). 
Click Change Claims Office to find a new claims office. 
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Create Reservation 



Change#eservation^^-ental 



;^^p^^ When should I ^S'^lAf-Mi- Use this m 
Si^y*^' use Change SS^^JS section to R 
^^:iSS;J- Reservation/ ^-m^^^Ec^ extend a ^ 
Rental? rental or E 

change tj 
information g 
on an existing ■ 
reservation. 

" Authorization Status Definitions r. 1 

cS . ■ ■ 
:° Ctiange a Reservation/Rental - Main Menu 2 

fy Use a "Filter" Screen to Select a Reservation/Rental 3 

a 

p Select a Reservation/Rental.. 4 

Change an Unconfirmed Reservation/Ticket 5. 

CO 
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(3 Change an Unconfirmed Reservation/Ticket 6 

Renter, Vehicle, Repair FaciUfy, and Claim Information 

Change and Process an Unconfirmed Reservatlon/Tickef.. 7 

Auttiorizafion, Rental Delivery Information, and Message 

Change and Process a Reservation or an Open Rental 8 

Extend an Open Rental • 

Send a Message on an Open or Unconfirmed Reservation or Rental ..-10 

Cancel a Reservation - "II 

Terminate an Open Rental Ticket 12 



C ite a Reservation -Rater >ction 



This pop-up window appears when you click Rates from the Create Reservation screen (page 4). 

The window shown below displays an example of vehicle classes and the 
associated rates. The rates displayed in diis window are determined by the 
telephone number keyed in the Phone Where Rental Is Needed field on the 
Create Reservation SCTeen. ARMS Web uses this telephone number to locate the 
Enterprise office closest to where the renter needs the car. The vehicle classes and 
rates that display are valid only at that particular Enterprise office. 

This window also displays the Enterprise office location and phone number that 
you may wish to give to the renter. 



If there are no Enterprise offices found, based on the Phone Where Rental Is 
Needed field, the reservation will be sent to Claims Connection in St Louis. 



1) Click to highlight the car class you wish to select, and click OK. ARMS Web 
automatically places the selected rate in the appropriate field and returns you to the 
Create Reservation screen (page 4). 

2) Click Back to return to the Create Reservation screen without selecting a car class. 




; Claim Nurabei: f--,, 



-Quick Ret" 



Renler Last Name: ] ^ 
;r' :^^I^A ■ . vyofk Phore: fooo" - ["ooo" 
L/: ^ ;^^=:^HorneJ^onK [ OOP Vooo 
Phone^WhOT-Ftental \m&km;&. 
nAuthorizcd Amounts . ^ .^.^z " . . 

j : ■ ■; . ' ■ =Numbef of Days: 'T~ 



Vehicle Rate (Claimant): \ 
Direct Bill Percent jioo 



Message to , Enteiprise: 





CC 
IC 
SC 
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30.99 
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Create Reservation 



V V jithorization Status Defi;^lons 

RESERVATION A rental has been authorized, but the customer has not yet picked up a rental car or 
started a rental ticket/contract 

OPEN RENTAL The customer has picked up a car and has opened a rental ticket/contract. 

DIRECT BILL REQUEST The customer has reserved or rented a car through Enterprise, and Enter- 
prise is requesting that you confirm Aretha- you will authorize the rental. 

EXTENSION - An extension request is pending on an open contract 

MESSAGE An incoming message is paiding on an open reservation/rental. 

EXTN/MSG (Extension and Message>- An extension request, along with an additional message, 

is pending on an t)pen contract 

SENT You have sent an authorization to Enterprise, but the office has not yet sent back a 

13 confirmation. 

CLOSED (Qosed Ticket) - The customer has returned the rental car and ended the contract 

Jf REJECT (Authorization Rejected)- An uncorifirmed ticket or reservation has been denied 

s-jj - authonzatiOTL 

^ ^ CANCEL (Cancelled Reservation) - A previously authorized reservation has been cancelled. 

it . UNASSIGNED RESERVATION A direct bill request fi-om Enterprise has yet to be assigned to an 
H adjustor. 

m ' 

5^ The following status definitions apply only to those companies 
that use the ARMS Web Electronic Invoicing feature: 

INVOICE - The rental ticket has been closed and is awaiting approval for payment. 
REJECTED INVOICE - Authorization for payment of the invoice has been denied. 

INVOICE RETURNED .- An invoice has been returned to the adjustor because the home office's 
system, could not find a matching claim nimiber and cannot issue payment 

PAID - The invoice has been approved and processed for payment. 

The invoice is marked "PAID" in the ARMS Web system only. Your account will be 
credited upon receipt of payment 
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Use a "F Jl^r'' Screen to Select a R( >vatioii/Reiital 



1) Key spedfic criteria to nanx)w the list of all reservations/rentals from which to choose. 

For example, if you know the renter's claim number and date of loss, key that 
information in the appropriate fields. 

2) Click Next. 

3) If an exact match is not fotmd, the Select Reservations/Rentals screen appears (page 4). 
If an exact match is found, the Change Reservation/Rental screen appears (page 5). 



Any combination of information may be used to narrow the search for reservations/rentals. 

Use the Status field in conjunction with the other information keyed to further 
narrow the search. If the Status field is left blank, the system searches ail 
reservatic«is/rentals. 

Use the Status drop-down menu to seardi for opm reservations only or open 
rentals only. 

The Last Authorized Day field allows you to select rentals authorized up to 
and including the date provided. 

p Y6ucanalsoclickanyofthefollowingoptionbuttons(Appendix,pagel): 

C3 Home -Return to the mainmenu (page 2). 

Co Adjuster Lookup -Display a list ofadjustors (Appendix, page 5). 
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rent-a-oar 



Select Reservation- Rental 



Office: B0076 01 



i^^^r ! jCtwrrvNuniber - I 



First. 



v^;\^A^Jii^:totw^ Day: j 7 7~ 3 



rh Status: | Ail 



C Home iv^ Adjuster Lookup 
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Ghangea^eservation/^^ental 



/S^^^' When should J . wm 

■^^S^SS use Change ■i::^^yjf. section to K 
^i^SS^;^^ Reservation/ -ik^^; j : ■ extend a E 

Rental? rental or ^ 

change ft 
infornnation E 
on an existing ■ 
reservation. 

H Authorization Status Definitions ■ 1 

;° Ctiange a Reservation/Rental - Main Menu 2 

ru Use q "Filter" Screen to Select a Reservation/Rental 3 

Jn Select a Reservation/Rental • 4 

*^ Change an Unconfirmed Reservation/Ticket 5 

Co ■ - 

(3 Change an Unconfirmed Reservation/Ticket 6 

Renter Vehicle, Repair facility, and Claim Infonnation 

Change and Process an Unconfirmed Reservation/Ticket 7 

Autt}arization, Rental Delivery Information, and Message 

Change and Process a Reservation or an Open Rental 8 

Extend an Open Rental 9 

Send a Message on an Open or Unconfirmed Reservation or Rental ... 10 

Cancel a Reservation — • n 

Terminate an Open Rental Ticket.. 12 



Chan^^ an Unconfirmed Reserv_ Jon/Ticket 



This Change Reservation/Rental soeen displays when a match is found for an unconfirmed 
reservation/ticket. The status displays in the upper left-hand comer of the screen. 

The infomiation on eadi of the tabs (Authorization Information, Rental Location, Repair Information, 
Renter Infomiation) depends upon the status of the reservation/rental. 

1) Glide on any of the tabs to alter renter, vehicle, repair facility, and/or daim infonnation. 

2) . Click Fiiiish to complete your change and return to the main menu. 

You can also elide any of the following option buttons (Appendix, page 1 ): 

Rates - Display a list of vehicle rates. 
Home - Return to the main menu (page 2). 

Detail - Advance to the next Change Reservation/Rental screen (page 6). 

Message - Send a message to an Enterprise office (page 1 0). 

Change Adjuster - Change the adjuster handling the file (Appendix, page 5). 

Additional Charges - View additional charges on the rental contract (Appendix, page 7). 

Cancel - Cancel the reservation (page 11).. 




^Status:- ^:itj^ss7XticMM^^ 



10/25/99 R XtZSJEAVATIOH ZTUHSEK 15Z187 

10/25/99 S AUTHOIIXZJLTIOIT SSBT 14:13:04 



- - - " - - — t:.. ...: 7.. :.. ,v ' : i ^ - ^ ■ - :_ :_ 



S DAYS a 30.00/DAY 



. . : - Autho^Qitiqn jktfv t-:" ] 2 ^^-i ■ ■ Rental LpcSBwi _ 1^ 1 J - 1 J S^-?Retiter.ln[fafr^^ 

rAuthbrized AmDunts ^^:,'."; ^ : . ~:. ; r-Pbiicy Coverage Onkured Only)-- '■• -''•> ^ • 'Vr^-^y - "^'^ r-^-'-v,^:^::-^!:)-:: v . 
j ■' -/Number^ofPays: I B ' ■ . M Daily: 30.oo 
4 Vehicle Rate (Ctaimant): 



\ i Maximum:' 1 



Direct Bill Percent: I lOO . 



U- Rates Home Detail Message Change Adjuster Ki- Addrtional Charges 



Page 5 



Change Reservation/Rental 



^thorization Status Defi(^ions 

RESERVATION A rental has been authorized, but the customer has not yet picked up a rental car or 
started a rental ticket/contract 

OPEN RENTAL The customer has picked up a car and has opened a rental ticket/contract 

DIRECT BILL REQUEST The customer has reserved or rented a car through Enterprise, and Enter- 
prise is requesting that you confirm whether you will authorize the rental, 

EXTENSION An extension request is pending on an op«i contract - 

MESSAGE An incoming message is paiding on an open reservation/rental. 

EXTN/MSG (Extension and Message) - An ^tension request, along with an additional message, 

is pending on an open contract. 

SENT You have sent an authorization to Enterprise, but the office has not yet sent back a 

p confirmation. 

i!\ CLOSED (Closed Ticket) - The customer has returned the rental car and ended the contract 

J" REJECT (Authorization Rejected) - An unconfimied tidcet or reservation has been denied 

authorization. 

fy 

CANCEL (CanceUed Reservation) - A previoiislyaiithorized reservation has been cancelled, 

t i UN ASSIGNED RESERVATION A direct bill request from Enterprise has yet to be assigned to an 
H adjustor. 

tg- - ■ 

Jf The following status definitions apply only to those companies 
that use the ARMS Web Electronic Invoicing feature: 

INVOICE - The rental ticket has been closed and is awaiting approval for payment. 

REJECTED INVOICE - Authorization for payment of the invoice has been denied. 

INVOICE RETURNED - An invoice has been returned to the adjuster becaiise the home office's 
system could not find a matching claim number and cannot issue payment. 

PAID -The invoice has been approved and processed for payment. 

The invoice is marked *T AID" in the ARMS Web system only. Your account will be 
credited upon receipt of payment 



Page 1 



Change Reservation/Rental 



Change anc' rocess an Unconfirmed f "^ervation/Ticket 

Authorization^ Rental DeUvery Information^ and Message 



This Change Reservation/Rental screen displays when you click Next on the previous Change 
Reservation/Rental screen (page 6). 

1) Key additional information, or key ovCTany existing infonnation you wish to change. 



Tbe Number of Days and the Vehicle Rate fields are required to confirm the 
authorization/reservation. If you do not key the number of days authorized, the 
reservation/tidcet remains unconfirmed. 



2) Click Finish to process the changes to this unconfirmed reservation/ticket and return to 
the Select Reservations/Rentals screen (page 4). 

You can also click any of the following option buttons (Appoidix, page 1 ): 

Rates - Display a list of vdiicle rates (page 5). 

Home - Return to the main menu (page 2). 

Message - Send a message to an Enterprise office (page 1 0). 

Change Adjuster - Change the adjuster handling the file (Appendix, page 5). 

Additional Charges - \^ew additional charges on the rental contract (Appendix, page 7). 



Change Reservation/Rental 




. SC-ST1NDAW» 



^Rental ■dejwcry.^nmatiMJ^^^^ ^'^^V^^^^B'^^^^^^^xi^&MS 
■\ Phone^Where Rentai>Iee(6d?) 3 14 J sim/moo Jb£ 

'I ■ ■ ^ Neil imm^:jNo^ . ^^^^^:-&0.$t-&?-i 



Date Needed: 




i^:^ Rates 'rVHome 't? Message •> Change Adjuster ;;i:> A(ldrtionaI Charges 
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Change Reservation/Rental 



Use a "Fi iiir'' Screen to Select a Rt Wation/Rental 



1) Key specific criteria to narrow the list of all reservations/rentals fiDm whidi to choose. 

-)|(- For example, if you know the renter' s claim number and date of loss, key that 
infomiation in the appropriate fields. 

2) Click Next 

3) If an exact match is not found, the Select Reservations/Rentals screen appears (page 4). 
If an exact match is found, the Change Reservation/Rental screen appears (page 5). 

Any combination of information may be used to narrow the search for reservations/rentals. 



m 

is 
fy 
O 



nt^l&r^ Use the Status field in conjunction with the other information keyed to further 
narrow the search. If the Status field is left blanks the system searches all 
reservations/rentals. 

Use the Status drop-down menu to search for open reservations only or open 
roitalsonly. 

mSfer' The Last Authorized Day field allows you to select rentals authorized up to 
and including the date provided. 

You can also cKdc any of the following option biJttons (Appaidix, page 1): 



Home - Return to the main menu (page 2). 

Adjuster Lookup - Display a list of adjusters (Appendix, page 5). 



• Enterprise 


Select ReservatiorvRental 


■V rent-a-car 


Office: B0076 01 



' ■Reriter;ljast Name: |: fzET 



"First: 1 



'CteimNumben: i 



I;-^usIot: Last Nama;.-r^ 

OatiB;Of ljoss:;:j 7 7 3 



■jj^., . ;;.;Status: j Aii 



"3 



C Home v/ Adjuster Lookup 



Page 3 



Change Reservation/Rental 



Extend an Open Reni 



This Change Reservation/Rental screen appears when a match is found for an open rental. The status 
displays in the upper left-hand comer of the screen. 

To extend a rental, 

1) Key the desired number in the Number of Days to Extend field. 

Key a message if desired. 

Click Extend Rental 



2) 
3) 
4) 



Click Finish to process the extension and return to the Select Reservations/Rentals 
screen (page 4). Clidc Back to return to the Select Reservations/Rentals screen (page 
4) without processing any extension- 



The next time you access this rental, the S/R message displays "EXTENSION 
SENT BY ADAMS,KYLE @ 10:46:21 The Total column will also reflect 
the extended nxmiber of days. 

For an explanation of the buttons, please refer to page 8. 
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Change Reseivation/Reittal 



Chan^i an Unconfirmed Reser\_ Ion/Ticket 



This Change Reservation/Rental screai displays when a match is found for an uncx)nfinned 
reservation/ticket. The status displays in the upper left-hand comer of the screen, 

The infonnation on each of the tabs (Authorization Infonnation, Rental Location, Repair Informatio;i, 
Renter Information) depends upon the status of the reservation/rental. 

1) Qick on any of the tabs to alter renter, vehicle, repair facility^ and/or claim information. 

2) Qick Finish to complete your change and retum to the main menu. 

You can also click any of the following option buttons (Appendix, page 1 ): 

Rates - Display a list of vehicle rates. 
Home - Return to the main menu (page 2). 

Detail - Advance to the next Change Reservation/Rental screen (page 6). 

Message - Send a message to an Enterprise office (page 10). 

Change Adjuster - Change the adjustor handling the file (Appendix, page 5). 

Additional Charges - View additional charges on the rental contract (Appendix, page 7). 

Cancel - Cancel the reservation (page 11). 



Enterorise 



Chanr]e Reservation-Re nial 



rent-a-car 



Office: B0076 01 



^Status: 
Renter 



AfQusten ADAHS,KZLE 
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^Message to Enterprise: :" ■ 



T 



• - AuUioi iitaUuii fciforinaUoii " 

TrAuthbrized Amounts^:^::^— 



: Number of Days: I § 



Rental Locaticii ^ 'J " - RepairJnformatiQn Pv J l^tl^-^'^Rei^rJi^ri^^ 
— .-Policy Coverage (Insured Only)— ■ 
. ■-■ " * Daily: I 30.00 - . i:A\ 



: Vehicle Rate (Claimant):, 
i Direct Bill Percent:! lOO % 



; Maximum: 



900.00 



AuIhqrizattoh'Trtat 



fl-Detail «^ Message ^ Change Adjuster Addttional Charges 
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Change Reservation/Rental 



Cancel a Reservatio 



The Cancel Reservation pop-up window appears when you click Cancel on the Change Reservation/ 
Rental screen (page 5) if the status is 'Unconfiimed Reservation" or '*ReservatiorL" 

1) Key a comment that explains why this unconfirmed reservation or reservation is being 
cancelled. 

2) - Qick OK to process the cancellation and return to the Select Reservations/Rentals 

screen (page 4). Qick Back to return to the Select Reservations/Rentals screen (page 4) 
without cancelling the reservatioTL 



The status changes torn ^Unconfirmed Resovation" or ^Hesovation" to 
'^Cancelled" 



Enterorise 



Change Reservation/Renlal 




1 j-Policy Cov^;rage^nsu 



7.>.-^ >:::-,.-^M;.-?.pafly::nj30^00^ 
. ^;;Oirecl'Bffl Percent: jj iqo % . ■ : 4 1 . _ . :;' v : 1 \ 



■ Aothortratit^^^^^,. , . .^^^ 



Rates 'r- Home Detail 0> Message t- Change Adjuster Additional Charges Cancel 
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Change Reservation/Rental 



r 



Change am : rocess an Unconfirmed ^ ^^ervation/Ticket 

Authorization^ Rental Delivery Informatioft^and Message 

This Change Reservation/Rental screen displays when you click Next on the previous Change 
Reservation/Rental screen (page 6). 

1 ) Key additional information, or key over any existing infonnation you wish to change. 



TheNumber of Days and the Vehicle Rate fields are required to confirm the 
authorization/reservation. If you do not key the number of days autfaorized, the 
resovation/tick^ ronains uiiconfimied. 



2) Click Finish to process the changes to this xmconfirmed reservation/ticket and return to 
the Select Reservations/Rentals screen (page 4). 

You can also elide any of the following option buttons (Appendix, page 1 ): 

Rates - Display a list of vehicle rates (page 5). 

Home - Return to the main menu (page 2). 

Message - Send a message to an Enterprise oflBce (page 1 0). 

Change Adjuster - Change the adjustor handling the file (Appendix, page 5). 

Additional Charges - View additional diarges on the rental contract (Appendix, page 7). 



m 
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a 
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/ / 



Rates Home v> Message Change Adjuster Additional Charges 
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Change Reservation/Rental 



vvL Extend an Open Reni^ 

This Change Reservation/Rental screen appears when a match is found for an open rental. The status 
displays in the upper left-hand comer of the screen. 

To extend a rental, 

1) Key the desired number in the Number of Days to Extend field. 

2) Key a message if desired. 



3) Click Extend Rental. 

4) Click Finish to process the extension and return to the Select Reservations/Rentals 
screen (page 4). Click Back to return to the Select Reservations/Rentals screen (page 
4) without processing any extension. 



The next time you access this rental, the S/R message displays "EXTENSION 
SENTBYADAMS,KYLE@ 10:46:21." The Total column will also reflect 
the extended number of days. 



For an explanation of the buttons, please refer to page 8. 
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Chanye Reservation/Rental 
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Rental Locafion 
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Change Reservation/Rental 



Enterprise Requests-by^ Adjuster E 

When should I ^^MM^^ "^^e this • ^ 
use Enterprise SljfeJ section to M 
Requests-by vi^^^l^b respond to B 
Adjuster? authorization B 

requests for 
unconfirmed 
reservations/ 
tickets and/ ^ 
or to extend 

8 rentals. 

(rt • • • 

r Enterprise Requests-by Adjuster i- Main Menu 1 

M ■ ■ - 
iLJ Select a Reservation/Rental 2 

Respond to Authorization Requests from Enterprise for an 
it Unconfirmed Reservation (Direct Blil Request) 3 

Review and/or Change an Unconfirmed Reservation (Direct Bill 

O Request) 4 

f?enfec Vehicle, Repair Facility, and Claim Information 

Review and/or Change an Unconfirmed Reservation 5 

Authorization, Rental Delivery Information, and Message 

Extend an Open Rental.,.., 6 

Terminate an Open Rental Ticket 7 

Send a Message on an Open or Unconfirmed Reservation 

or Rental 8 



Cancel a Reservatio, 



The Cancel Reservation pop-up window appears when you click Cancel on the Change Reservation/ 
Rental screen (page 5) if the status is "Unconfinned Resavation" or "Reservation" 

1 ) Key a comment that explains why this unconfinned reservation or reservation is being 
cancelled. 

2) Click OK to process the cancellation and retimi to the Select Reservations/Rentals 
screen (page 4). Click Back to return to the Select Reservations/Rentals screen (page 4) 
without canceUing the reservation 



The status dianges fiom **Unconfimied Resovalion" or '^Reservation" to 
**CanceUed" 




1 7 

0 £ 

0 £ 

£ £ 



li. . :' Oaily: :; I 30.00 ' ' 
I i Maximum: : J soo.oo = 



Rates -.l- Home Detail Message -f - Change Adjuster tr-' Additional Charges Cancel 
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Change Reservation/Rental 



Enterp. Requests-by Adjusterl^Olain Menu 

1) Key your claims office code in the Office field. 

2) Key your last name in the Adj uster field. 

3) Click Enterprise Requests - by Adjuster. 

4) The Select Reservations/Rentals screen appears (page 2). 



If you key an adj ustor's last name in the Handling for Adjuster field, 
Enterprise requests for only that adjustor display on the Select Reservations/ 
Rentals screen (page 2). Records appear in alphabetical order according to the 
renter name. 



m 




If you leave the Handling for Adjuster field blanks requests for all adjustors 
display on the Select Reservations/Rentals screen (page 2). Authorization 
requests appear in alphabetical order according to the adjustor name. 

If you want to display requests for one particular adj ustor, leave your name in the 
Adjuster field and input the other name in the Handling for Adjuster field. 



1 Enterprise 


Home 




■ - rent-a-car 


Offlce: B0027 joi 


/USfuster. IaDARS 





Eirteiprteettequcste4iyAdiostef 



enterprise Requ^ts-Unassigned 
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Enteipiise Requcsts-by Adjuster 



Respond to / horization Requests fro Enterprise for an 
Unconfirmed Reservation (Direct^ill Request) 



This Change Reservation/Rental screen appears when you select an unconfinned reservation/ticket on 
the Select Reservations/Reritals screen (page 2). 



1) KeythenimbCTofdaysandtheamoxmtyouareairtfaorizing. This includes die daily rate, 
the maximum dollar amount allowed on the rmtal, and the numba: of days allowed, 

2) Click Next to continue to the next Change Reservation/Rental screen (page 4). 
Qick Back to return to the Select Reservations/Reiitals screen (page 2). 

If the claim type is Insured or Theft, the Number of Days field and the 
Policy Coverage fields must be filled in (reqiiired). If the claim type is 
Claimant, the Number of Days field, the Vehicle Rate field, and the Direct Bill 
Percent field must all be filled in (required). 



You can also chck any of the following option buttons (Appendix, page 1 ): 

Rates - Display a list of vehicle rates. 

Home - Return to the main menu (page 1 ). 

Message - Send a message to an Enterprise office (page 8). 

Change Adjuster - Change the adjustor handling the file (Appendix, page 5). 

Additional Charges - View additional charges on the rental contract (Appendix, page 7). 

Cancel - Delete any information updated on this screen and return to the previous screen. 



Enterorise 



Change Reservation/Rental 



rent-a-car 



Office: B0027 01 



A Adju^er: Kyle Adans** 



I^^Message tp.Entjerpnse: 



r f^ettel Location ; : ; : ijf : - Repair jnfonriaton 
— -^^i pPolicy Coverage (Insured Only)7r;:^:r-:fi^:rr-^ 



; ; V€%le' Rate/iaajm^ | 22. 99 Rate«| | ! Maximum: f" 

;,i -V^%redBiHT%cent:'| 100 .% - 



S:- Additional Charges <^ Cancel 
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Enterprise Requests^jy Adjuster 



Enterprise! Requests-bycSVdjuster 




%2 

m 

1= 

.C3 

m 



When should I :ji:i^|p# Use this 
use Enterprise i^tei section to 
Requests-by ^^-Me^^ respond to 
Adjuster? outhorizctionl 

requests for 
unconfirmed 
reservations/ 
tickets and/ 
or to extend 
rentals. 

Enterprise Requests-by Adjuster - Main Menu 1 

Select a Reservation/Rental 2 

Respond to Autliorization Requests from Enterprise for on 
Unconfirmed Reservation (Direct Bill Request) 3 

Review and/or Change an Unconfirmed Reservation (Direct Bill 
Request) 4 

Renter, Vehicle, Repair Facility, and Ciaim Information 

Review and/or Change an Unconfirmed Reservation 5 

Auttiorization, Rental Delivery Information, and Message 

Extend an Open Rental 6 

Terminate an Open Rental Ticket 7 

Send a Message on an Open or Unconfirmed Reservation 

or Rental 8 



Review ar or Change an Unconfirr i Reservation 

Authomadoriy Rental Delivery Informadon^and Message 

This Change Reservation/Rental screen appears when you click Next on the previous Change 
Reservation/Rental screen (page 4). 



1) Review the screen to ensure that all information is accurate. If you need to make 
changes, key over the existing information. 

2) Click Finish to send this authorization request to Enterprise and return to the Select 
Reservations/Rentals screen (page 2). 

Click Back to return to the previous Change Reservation/Rental screen (page 4). 

You can also chck any of the following option buttons (Appendix, page 1 ): 

Rates - Display a list of vehicle rates. 

Home - Return to the main menu (page i ). 

Message - Send a message to an Entaprise office (page 8). 

Change Adjuster - Change flie adjuster handling the file (Appendix, page 5). 

Additional Charges - View aMtional charges on the rental contract (Appendix, page 7). 
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rent-a-car 



Office: B0027' 01 



At^tisten ADAMS ,KXLE 





; . ICrlHTERHEpriTE 
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■Message:. 



Message i^-r Chanqe AdjusTer f:. Additional Charges 



Pages 



Enterprise Requests-by Adjuster 



Enter^ ^^t Requests-by Adjusteri_ -Iain Menu 



1) Key your claims office code in the Office field. 

2) Key your last name in the Adj uster field. 

3) Click Enterprise Requests • by Adjuster. 

4) The Select Reservations/Rentals screen appears (page 2). 



If you key an adjuster's last name in the Handling for Adjuster field. 
Enterprise requests for only that adjuster display on the Select Reservations/ 
Rentals screen (page 2). Records appear in alphabetical order according to the 
renter name. 



tn. 



If you leave the Handling for Adjuster field blanks requests for all adjusters 
display on the Select Reservations/Rentals screen (page 2). Authorization 
requests appear in alphabetical order according to the adjustor name. 

If you want to display requests for one particular adjustor, leave your name in the 
Adjuster field and input the ether name in the Handling for Adjuster field. 
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rent-a-car 
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[■ -Change Resenfation/Rental | 
.: Enterprise Request^nassigned 



rARMS Marntenancer 



: Setup aiid Wain^^ y| 
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Entcipnse Requcst$-by Adjuster 



rminate an Open Rental; Icket 



This Terminate Rental pop-up window appears when you click Terminate on a Change Reservation/ 
Rental screen (page 6) if the status is Open Rental. 

1) Key the last date for which you authorize payment This date cannot be prior to the current 
date if the rental is akeady extended throu^ today. If the date keyed is greater than the 
current dale, ARMS Web automatically extends the rental through that date. 

You will not receive any more extension requests from Enterprise on a rental 
after that rental is terminated. However, you can still send extensions on 
rentals that you terminate. 

2) Click the box to indicate whether the renter has been notified of the last date for which 
this payment is authorized (required). If the box is left blank, this indicates that the 
renter has not been notified. 



?3 

Co 

m 
I* 
m 



3) Key a comment to explain why you are temiinating the open rental ticket 

4) Click OK to process the termination. 



The status still displays as '*Open Raital"; however, a message displays in the 
Message field stating that the rental has been terminated and by whom. If 
necessary, you can extend a rental past a termination (see page 6). 




Enterprise 



Change Reservalron/Rental 



Terminate rental 
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Entcfprise Requests-by Adjiistcr 



Respond to / ; horizatioii Requests fro' Enterprise for an 
Unconfirmed Reservation (Directfiill Request) 

This Change Reservation/Rental screen appears when you select an unconfirmed reservation/ticket on 
the Select Reservations^entals screen (page 2). 



1) Key the numbCTofdays and the amount you are authorizing. This includes the daily rate, 
the maximum dollar amount allowed on the rental, and the number of days allowed. 

2) Click Next to continue to the next Change Reservation/Rental screen (page 4). 
Chck Back to return to the Select Reservations/Rentals screen (page 2). 



If the claim type is Insured or Theft, the Number of Days field and the 
Policy Coverage fields must be filled in (required). If the claim type is 
Claimant, the Number of Days field, the Vehicle Rate field, and the Direct Bill 
Percent field must all be filled in (required). 



^ ^ You can also click any of the following option buttons (Appendix, page 1 ): 

\~ 

Rates - Display a list of vehicle rates. 
|i Home -Return to the main menu (page 1). 

Ig Message - Send a message to an Enterprise office (page 8). 

f y Change Adjuster - Change the adjuster handling the file (Appendix, page 5). 

12 Additional Charges - View additional charges on the rental contract (Appendix, page 7) . 

Cancel - Delete any information updated on this screen and retum to the previous screen. 



Enterorise 



Change Reservation/Rerital 



reo-r-a-c3r 



Office: B0027 01 



OI'.IZATIOII I-.EOU 



R Adjuster: Kyle Adaas** 



-'^"i'-v-L' 5" dir.-*-.-,; ' — := — rrr--— : — 7 — . ' - . ' . ■ . . :: — -m ^, — r~"" ' ^ ' c^Fi^^^^^'i-.V'i,^ 



-Authorized Arrwunts^ 

I ^Number^cfbays^ 

; Vehicle Rate (CiaimarrtX- \ 2 2 . 99 Rates | , 

; ■ v^^OirectBifl^rcent i lOO .% ■ 



r^Rei^l Location J'j '' [^ ■ ; f ^ . ^ Repair information %rl^} j "."^E^J; .Rai^^ 
, Tpolicy Coverage. (Insured Only>^.j: 



Daily:- 



i Maitimum: . 1 



Xiithonzatioh Tqt^^ ■.■;>^-00 .; 



Home €■ Message O Change Adjuster iif Additional Charges 



Page 3 



Entopiise Requcsts-by Adjuster 



Review a 'or Change an Unconfirr d Reservation 

Authorization, Rental Delivery Information^ and Message 



This Change Reservation/Rental screen appears when you click Next on the previous Change 
Reservation/Rental screen (page 4). 



1) Review the screen to ensure that all information is accurate. If you need to make 
changes, key over the existing information. 

2) Click Finish to send this authorization request to Enterprise and return to the Select 
Reservations/Rentals screen (page 2). 

Click Back to return to the previous Change Reservation/Rental screen (page 4). 

You can also cUck any of the following option buttons (Appendix, page 1 ): 

Rates - Display a list of vehicle rates. 

Home - Return to the main menu (page 1 ). 

Message - Send a message to an Enterprise office (page 8). 

Change Adjuster - Change the adjustor handling the file (Appaidix, page 5)^ 

Additional Charges - View additional charges on the raital contract (Appendix, page 7). 
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Enteiprisc Rcqucsts-by Adjuster 



EnterpriSk£ Reg uests - U Qssi g ned 
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When should I 
mi use Enterpnse 

III 



Requests- 
Unassigned? 



ll^ggP Use this 
^Mh^ section to 
•li;itsa^ assign 

Enterprise 
authorization 
requests to 
an adjuster 
or another ' 
claims office. 



Enterprise Requests-Unassigned - Main Menu 1 

Select Unconfirmed Reservations/Rentals to Assign ....2 

View Authorization Request 3 

Assign ah Adjuster from Your Office 4 

Assign an Adjuster from Anotlier Office in Your Company 5 



*i ^rminate an Open Rentai ._ Jcket 



This Terminate Rental pop-up window appears when you click Terminate on a Change Reservation/ 
Rental screen (page 6) if the status is Open Rental. 

1) Key the last date for which you authorize payment This date cannot be prior to the current 
date if the rental is already extended througji today. If the date keyed is greater than the 
current date, ARMS Web automatically extends the rental through that date. 



You will not receive any more extension requests from Enterprise on a rental 
after that rental is terminated. However, you can still send extensions, on 
rentals that you terminate. 



2) Click the box to indicate whether the renter has been notified of the last date for which 
this payment is authorized (required). If the box is left blank, this indicates that the 
renter has not been notified. 

3) Key a comment to explain vfhy you are terminating the open rental ticket 

4) Click OK to process the termination. 



The status still displays as **Open Rental"; however, a message displays in the 
Message field stating that the rental has been terminated and by whom. If 
necessary, you can extend a rental past a termination (see page 6). 
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Enterprise Requests-by Adjuster 



Enter^L ^tse Requests-Unassignedv_ Iain Menu 



1) Key your claims office code in the Office field. 

2) Key yoiir last name in the Adjustor field. 

3) Click Enterprise Requests-Unassigned 

4) The Assign Reservations/Rentals screen appears (page 2). 




ARMS Automated Rental Manayetncnt System 
Home 
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Entcqmse Requests-Unassigned 



View Authorization Re4_ ,st 



This Assign Reservation/Rental screen appears when you click and highlight a name and click OK on 
the previous Assign Reservations/Rentals screen (page 2). 



1) Review the reservation/rental authorization request 

2) Click Assign to continue to the Adjuster Selection pop-up window (page 4),.or click 
Back to return to the previous Assign Resarvations/Rentals SCTeen (page 



The Adjustor field is blank because this unconfirmed reservation has not yet 
been assigned to an adjxistor. 
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You can also elide any of the following option buttons (Appendix, page 1 ): 
Home - Return to the main menu (page 1 ). 

Message - Send a message to an Enterprise office (Appendix, page 4). 
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Ent^rorise 
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Enterprise Reqitests-Unassigned 



Enterprisva Requests-Ui^jssigned 




in. 

m 
m 



t3 



When should I 
use Enterprise 
Requests- 
Unassigned? 



g^^^v Use this 
l^g^lp section to 
^' assign 
Enterprise 
authorization! 
requests to 
an adjuster 
or another 
claims otfice. 



Enterprise Requests- Unassigned - Main Menu 1 

Select Unconfirmed Reservatjons/Rentais to Assign 2 

View Authorization Request 3 

Assign ah Adjuster from Your Office 4 

Assign an Adjuster from Another Office in Your Company 5 



Assign an A^^ ^stor from Another OffiC;^ i Your Company 

This Claims Office List pop-up window appears when you click Change Claims Office on the 
Adjuster Selection pop-up window (page 4). 

1) Click to highlight the office you wish to select, and click OK. 

2) Hie Adjuster Selection screen (page 4) fiom the office you chose appears. 



Follow the instructions on page 4 to assign an adjuster fixnn the office you selected. 






fWommg: Apptet.Whidow. 



Page,5 



Enterprise Rcqucsts-Unassigncd 



EnteiV-^se Requests-Unassigned^)lain Menu 



1 ) Key your claims office code in the Office field. 

2) Key yoiir last name in the Adjustor field. 

3) Click Enterprise Requests-Unassigned. 

4) The Assign Reservations/Rentals screen spears (page 2). 




rise 



ARMS Automated Remal Manayertient System 
Home 



Office B0067 [01 



A<gu«ten r 



View Authorization Re<^ st 



This Assign Reservation/Rental screen appears when you dick and highlight a name and cHck OK on 
the previous Assign Reservations/Rentals screen (page 2). 



1) Reviewthereservation/rentalauthorizationreqiiest 

2) ■ CHck Assign to continue to the Adjuster Selection pop-up window (page 4), or click 

Back to return to the previous Assign Reservations/Rentals screen (page 2). 



The Adjuster field is blank because this unconfirmed reservation has not yet 
been assigned to an adjustor. 



You can also elide any of the following option buttons (Appendix, page 1 ): 



Home - Retum to the main menu (page 1 ). 

Message - Send a message to an Enterprise office (Appendix, page 4). 



ly 
t3 



ti 



rise 



ARMS Amoniaied Rental Manayeiiient System 
Assign Reservalion/Rental 



Office: B0067 01 



"rfiente r- : 




'1 :^ -L^^- r^^riW^ 



^ 



10/29/99 R Adjuscer: Onknotin* 



&Home $ Message 



Page 3 



Enterprise Roqucsts-Unassigncd 



View Re arvation/RerCJl 




When should 
use View 
Reservation/ 
Rental? 




Use this 
section to 
review a 
reservation 
without 
making any 
changes. 
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View a Reservation/Rental - Main Menu ...1 

Use a "Filter" Screen to Select a Reservation/Rental : 2 

Select a Reservation/Rental.. : 3 

u View a Reservation/Rental 4 

-ca - 

fi View a Reservation/Rental 5 

Renter, Vehicle, Repair Facility, and Claim Information 

View a Reservation/Rental 6 

Auttiorization, Rental Delivery Information, and Message 



Assign an Ag[ itor from Another Offici^^l Your Company 

This Claims Office List pop-up window appears when you click Change Claims Office on the 
Adjustor Selection pop-up window (page 4). 

1) Click to highlight the office you wish to select, and click OK 

2) The Adjustor Selection screoi (page 4) fiiom the office you chose appears. 



Follow the instructions on page 4 to assign an adjustor from the office you selected 






ui- Home i' Mess. 




•tj/ Change Claims Office 



Pages 



Enterprise Rcqucsts-Unassigncd 



Viev; .4 Reservation/Rental - JV^^^ ii Menu 

1) Key your claims office code in the Office field. 

2) Key your last name in the Adjuster field. 

3) Click View Reservatton/Rental. 

4) The Select Reservation/Rental "filter^' screen appears (page 2). 



43. 



Enterprise 




Page 1 



View Reservation/Rental 



Select a Reservation/Re^Al 



This Select Reservations/Rentals screen appears under the following circumstances: 

♦ More than one match is found for the information keyed on the Select Reservation/Rental 
•'filter" screen (page 2). 

♦ No match is found for the information keyed on the Select Reservation/Rental *'filter" screen 
(page 2), 



1) Click to highlight a name in the Renter Name column, and elide OK to select the renter 
whose reservation or rental you want to change. 

2) The first View Reservation/Rental screen appears (page 4). 

You can also click any of the following option buttons (Appoidix, page 1 ): 

Home - Return to the main menu (page 1 ). 

Refresh - Remove all updated information frojn the current page. 



Enterorise 



Select Reservations Rentals 



Office: B0122 01 



AST ON, CHRIS 
BKOtlH, LUCILLE 
CLABR^HICHUL 
COIZirOLLET,PAUL 

* DAVIS, JOAH 
S7AirS,J0B 
CBRLOFF^DAZriBLLS 
GREEN, SAJtAB 
BXIHTBR,BYAS 
J0BB50N,BBTTY 

* J0HirsaN,TAlIB7 
JOZrBS,SAfiR 

J QZntS , PADI IBS 



1459246832 

3589249521 

4S19298216 

1452658955 

5897532141 

5625674512 

6578324681 

4587145263 

25698745 

4512S987S4 

1459287311 

1458796541 
4516824672 



BB 



= J?eque^s jnore than 24 hours old. 



■•h Home <\y Refresh 



ADABS,K71K 

AI>A]^,ICn.B 

ADASS,R7LB 

SUUUI&,CALI 

ADAHS,K7LB 

StIHaBi;L,CALI 

AI>A]IS,IC71B 

SUBBXft^CALI 

SUIDIEIl,CALI 

StninXR,CALI 

AI>ABS,K7L£ 

StnDISR,CALI 
A£iAlIS,KYXX 



0/00/00 
0/00/00 

10/18/99 

10/27/99 
0/00/00 

10/01/99 
0/00/00 
0/00/00 
0/00/00 

10/01/99 
0/00/00 
0/00/00 

10/25/99 
0/00/00 



OPSH 

opszr 
opxzr 

ftSSSK? 

DB XIEQ 

IHV 

OPSN 

KSSEE7 

DB RSQ 

CLOSED 

OPEN 

THZASCS 

EXTN 

OPSH 



Page 3 View Rescrvation/Renta] 



View Re ervation/RerCnl 



When should 1 SPSfe;;!; Use this 

l^^jiSS- section to 
v-j!^: ::;;: Reservation/ review a 

Rental? reservation 

without 
making any 
changes. 

View a Reservation/Rental - Main Menu 1 

Use a "Filter" Screen to Select a Reservation/Rental 2 

Select a Reservation/Rental 3 

View a Reservation/Rental 4 

View a Reservation/Rental 5 

Renter. Vehicle. Repair FacilHy. and Claim Information 

View a Reservation/Rental 6 

Authorization. Rental Delivery Information, and Message 



vj/ View a Reservation/Rei^il 

Renter^ Vehicle, Repair Facility, and Claim Information 

This View Reservation/Rental screen appears when you click Next on the previous View Reserva- 
tion/Rental screen (page 4)^ 

Click Next to continue to the next View Reservation/Rental screen (page 6) to view 
audiorization, rental delivery informatioii, and comments. 

You can also click any of the following option buttons (Appendix, page 1 ): 
Home - Return to the main menu (page 1 ). 

Additional Charges - View additional charges on the contract (Appendix, page 7). 
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Enterprise 



View Reservatt on/Rental 



rent*a«car 



OflRce: B0122 01 



Ac9u8ten S11HHER,CALI 




J-,-^!^j;;lt:";r '^'-"Repair Faciiilsf: . [b^^^7TJo§T 



. Insured last Name: ■ * . , 



First; 



BE 




v:> Home ^- Addrt tonal Charges 



Pages 



View Reservation/Rental 



VieVilLu Reservation/Rental - IvOa Menu 



1) Key your claims office code in the Office field. 

2) Key your last name in the Adjuster field 

3) Click View Reservation/Rental 

4) The Select Reservation/Rental "filter" screen appears (page 2). 




Enterorise 



rent-a^car 



Office: B0117 fpi 




Change Reseivation/Rental 



i 




[•^i "-Htlt'J ^\ 'f'^y^l i'biiiLin'e 'Revolting y 



farteiprise Requesb-Unassigned I 



" ^T^RMS Maintenance^ 



. Setup ^nd Mzinten^inix 




Page 1 



View Reservation/Rental 



Select a Reservation/Rt^il 

This Select Reservations/Rentals screen appears under the following circumstances: 

♦ More than one match is found for the information keyed on the Select Reservation/Rental 
"filter" screen (page 2). 

♦ No match is found for the information keyed on the Select Reservation/Rental "filter" screen 
(page 2), 

1) Click to highlight a name in the Renter Name colxmin, and click OK to select the renter 
whose reservation or rental you want to change. 

2) The first View Reservation/Rental screen appears (page 4). 

You can also click any of the following option buttons (Appendix, page 1 ): 

Home - Return to the main menu (page 1 ). 

Refresh - Remove all updated information from the current page. 




Enterorise 



Select Reservations Rentals 



Office: B0122 01 








AI7T on, CHRIS 


1459246832 


ADAHS,SnrLB 


0/00/00 


opmr 






BROCT^LUCILLB 


3S 8 92 49 521 


AI>ARS,Rn.E 


0/00/00 


OPXN 








4519298216 


JU>ABS,im.H 


10/18/99 


opsn 






COSIBOLLEY,PAUL 


1452658955 


StniSEtl,CALI 


10/27/99 


Bxssav 






COmUS^IUJLXlf 


5897S32141 


ADABS,K7I.E 


0/00/00 


PB RSQ 




DAVIS, JQAH 


562S874512 


SaHHBK^CiXI 


10/01/99 


IBV 






BVAJTS^JOB 


6578324661 




0/00/00 


oPBir 






CBJlLOF?,DAXn&LLS 


4587145263 


SUBHBa,CAlI 


0/00/00 


KBSESV 






CIlBEZr,SAIULH 


25698745 


StniHZR,CALI 


0/00/00 


DB RSQ 






HUITTBR,PYAB 


4512698754 


STninz&,CAi.i 


10/01/99 


CLOSED 






J OHSrSOS , B ST TT 


1459287311 


ADAas,Kn.z 


0/00/00 


OPSH 






JOBBSOB , TAHSr 






0/00/00 


UBASCH 






JOSms,H&SK 


1458796541 


SUSB5C,CALZ 


10/25/99 


KXTK 






J ONES , PAZn lETB 


4516824672 


ADAHS,R7LX 


0/00/00 


OPEZr 




•= Requestsmofetha^ 









Kl 



'h Home Refresh 



Page 3 



View Reservation/Rental 



On-line ^^eporting 



3 

3 
n 




m When should I 
use On-Line 
Reporting? 




Use this 
section to 
review 
reports on 
rentals, 
broken 
down by 
category. 



On-Line Reporting - Main Menu 1 

ij Select Report View Options 2 

Open Detail - By Adjuster • 3 

i Open Detail - By Body Shop 5 

i Open Detail - By Office 6 



i > View a Reservation/Reii _ j 

Renter^ Vehicle, Repair Facility, and Claim Information 

This View Reservation/Rental screen appears when you click Next on the previous View Reserva- 
tion/Rental screen (page 4). 

Click Next to continue to the next View Reservation/Rental screen (page 6) to view 
audiorization, rental delivery mformatioii, and comments. 

You can also chck any of the foUowmg option buttons (Appendix, page 1 ): 
Home - Return to the main menu (page 1 ). 

Additional Charges - View additional charges on the contract (Appendix, page 7). 
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Enterprise 



View Reservation/Rental 



Office: B0122 01 



A4usten SUMHER^CALI 



rRehterltibTmatbiYr 



..i^^'^v.4--fc----.WApi- vi: ■ i^siii^i ir— - ■ -- p^:^v^:yag;9t;;?-vgi^:^^;^^'>^ 




: I i . Insured Last Name:. ■ 



.First: 



Poficy Nwnber : 
- Dale of Loss:" 1 - " ~ " ' ' ' ' 




Pages 



View Rcscrvation/Rcnlal 



iii-Line Reporting - Maink^fenu 

1) Key your claims office code in the Office field. 

2) Key your last name in the Adjuster field. 

3) Click On-Line Reporting. 

4) The Select Report View Options screen appears (page 2). 




Enterprise 



rent-a*car 



Office: B0020 101 



Adjuster. \ 



Create ^Rese^tfa1ipn 



. t:r :, . i :Oange;llKeiva[tioh^ 



j ■ EntefpHsc fteipiestsUinassigned I 




-tARMS Maintenance^ 



iSetop and Maintenance 




Page 1 



On-Line Rcpoiting 




\ 



Open DetaD - By Adjus 



This Open Detail - By Adjuster screen appears when you select Adjuster in the Report Sorted By 
field and Auth Days in the Additional Sort field on the Select Rq>ort View Options screen (page 2). 

1) Click to highlight the name of the renter whose file you want to access, and click OK to 
select that file. 

2) The first View Reservation/Rental screen appears (View Reservation/Rental, page 4). 



The following columns and fields are display-only: 

Adjuster Name - The adjuster in charge of the claims listed below. 

Claim Number - The claim number assigned to a particular renter. 

Type - The type of claim (Insured, Claimant, Theft). 

Rate Authorized - The rate of the vehicle authorized by the adjustor. 

Rent Days - The number of days the vehicle has been on rent 

Authorized Days - The number of days authorized by the adjustor. 

Days Behind - The difference (if any) betw^ the number of days authorized and tiie 

number of days on rent. 

If Auth Days was selected in the Additional Sort field, the claims will 
appear in descending order by the total authorized days. 




Enterorise 



rent-a-car 



open Detail 



Office: B0020 01 



>3 yy;^:^^^Wh':^M^-yr'-':':' 




„ Excludes taies/surttogei as appiicaWsJ't: 



Pages 



On-LmeRq)Oitmg 



On-line C eporting 




When should 
use On-Line 
Reporting? 




Use this 
section to 
review 
reports oh 
rentals, 
broken 
down by 
category. 



On-Line Reporting - Main Menu 

Select Report View Options 

Open Detail • By Adjuster 

Open Detail - By Body Shop 

Open Detail - By Office 



JJpen Detail - By Body S p 



This Open Detail - By Body Shop saeen appears whea you sdect Body Shop in the Report Sorted By field 
and Aiith Days in the Additional Sort field on the Select RqxMt View Options screen (page 2). 

1) Key the first few letters of the desired body shop in the Position to Body Shop Name 
field, and cUck Search. The list refiieshes with your selection at the top. 

2) Click to highlight the name of the renter whose file you want to access, and click OK to 
select that file. 

3) The first View Reservation/Rental screen appears (View Reservation/Rental, page 4). 
For details on the column headings and fields, please refer to pages 3-4. 



m 



ARMS Auiomated Rental Matiagernem System 
Open Detail 




Page 5 



On-Linc Reporting 



^-Line Reporting - Main v_ inu 



1) Key your claims ofGce code in the Office field. 

2) Key your last name in the Adjuster field. 

3) Click On-Line Reporting. 

4) The Select Report View Options screen appears (page 2). 




^ ! -Renter's lasrName:'|KiK 
. i ^' Create Reservation 



1' >:Enteiprise''Requests4iy A^^ 



:^0h'4:ine.: Rejiorting 



mma 



■v ij' - Process Appiicw^ Jnroicg^ . J j v; ,'^;,'.j;;5s^f'-~" 



4 




vi^^ Open DetaU - By Adjust J 



This Open Detail - By Adjustor screen appears when you select Adjuster in the Report Sorted By 
field and Auth Days in the Additional Sort field on the Select Report View Options screen (page 2>. 

1) Click to highlight the name of the renter whose file you want to access, and click OK to 
select that file. 

2) The first View Reservation/Rental screen appears (View Reservation/Rental, page 4). 
The following columns and fields are display-only: 

Adjustor Name - The adjustor in charge of the claims listed below. 

Claim Number - The claim number assigned to a particular renter. 

Type - The type of claim (Insured, Qaimant, Theft). 

Rate Authorized - The rate of the vehicle authorized by the adjustor: 

Rent Days - The number of days the vehicle has been on rent. 

Authorized Days - The number of days authorized by the adjustor. 

Days Behind - The difference (if any) between the mmiber of days authorized and the 

number of days on rent 

If Auth Days was selected in the Additional Sort field, the claims will 
appear in descending order by the total authorized days. 




^ Enterprise 



Open Detail 




Page 3 



On-line Repoiting 



Process iipproved InvQes 




When should I 
use Process 
Approved 
Invoices? 



^MkMr Use this 




■si; 



M section to 



mmm m^ process and 



pay all 

invoices 
at your 
claims center. 



^= 
\1 

1~ Process Approved Invoices - Main Menu 1 

Password Screen • 2 

Process Approved Invoices • 3 

ii Invoice Review/Approval 4 

p View Reservation/Rental 5 

Send to Adjuster • * 

Batch Paynnent Confirmation 7 



S Jpen DetaU - By Body S p 

This Open - By Body Shop soeen appears whai you select Body Shop in the Report Sorted By field 
and Auth Days in the Additional Sort field on the Select Report View Options screai (page 2). 

1) Key the first few letters of the desired body shop in the Position to Body Shop Name 
field, and chck Search. The list refi:eshes with your selection at the top. 

2) Click to highlight the name of the renter whose file you want to access, and click OK to 
select that file. 

3) The first View Reservation/Rental screen appears (View Reservation/Rental, page 4). 




For details on the column headings and fields, please refer to pages 3-4. 




rise 



ARMS AiHornaied Rental Maiiagemem System 
Open Detail 



Office: B0020 01 



C3 



^l^'/j^^^ . H-^ :;:Seaixh \-} i:;tffi;;^r;^^b:^^f 



1459246832 
3Z16549875 



65783Z4681 



Claiaanc 
Claiaanc 



IS 
10 



Clainmc 
Insured 
Insured 



20.99 

_24^99 

22.99 11 
20^99 _J.2 
3S.99 8 



13 
10 
10 



272.87 
249.90 



1 

Tent 
3 



167.92 
179.95 



• to^al i^ont.r aces 



Avgs 



27.15 ;il.8:, K 10^3 . .VZJO^^^jl^Op. 

Excludes taxes/s^ 




Pages 



On-Line Reporting 



Proi: **s Approved Invoices - i Menu 



1) Key your claims office code in the Office field. 

2) Key your last name in the Adjuster field. 

3) Click Process Approved Invoices. 

4) * A password screen appears (page 2). 
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Enterprise 



rerit-a«car 



OfBcc C0120 foi 




Change Resehratidn/Rental 



Enteriprise~Requi 



■ 1 



" 4 ■ " - V - ^Setup .aiiiSalirteiiarice-v^ 



iLpgoff I 




Page 1 



Process Approved Invoices 



Process Approved Invot_ j 



Cj 

m 



This Process Approved Invoices screen 2q)pears when you enter the correct password on the Process 
Approved Invoices password screen (page 2). 



1) 
2) 
3) 



Click to highlight the invoice you wish to view, and click OK to select the invoice. 
The Invoice Review/Approval screen appears (page 4). 
Click Back to return to the main menu (page 1 ). 

If you click Accept Batch, the Batch Payment Confirmation screen appears (page 7). 

You can also click eitho" of the following option buttons : 

Home * Return to the main menu (page 1). 

Refresh - Remove all updated information fix^m the current page. 




Enterorise 



Process Approved Invoices 



rent-a-car 



Office: C0120 01 



Miuster. SUMMBtpCAU 
■ 




T^'HiTSOH, PATTY 



5€985fi2541 
5698754821 



10/22/99 
10/22/99 
10/22/99 



SUBHSR^ CALI 
SCSHBR, CALI 
SUHSSR, CALI 



450.32 
30ff. 00 
511.76 
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Process Approved Invoices 



Process /approved Invc^es 




When should I 
use Process 
Approved 
Invoices? 



Use this 
m^i^0- section to 

•MM 



process and 
pay all 

invoices 
at your 
claims center. 



Process Approved Invoices - Main Menu 1 

Password Screen • 2 

Process Approved Invoices 3 

Invoice Review/Approval 4 

View Reservation/Rental 5 

Send to Adjuster ^ 

Batch Payment Confirmation , •— 7 



View Reservation/Rent^ 



This View Reservation/Rental screen appears when you click View Rental on the Invoice Review/ 
Approval screen (page 4). 

This screen is view-only. You can review the information on the screen to determine 
whether to process the adjustor-approved invoice. 



Click Next or Back to return to the Invoice Review/Approval screen (page 4). 
You can also dick eiflier of the following option buttons: 
Home - R^um to the main menu (page 1 ). 

Additional Charges - View additional charges on the contract (Appendix, page 7). 




> Enterprise 


View Reservation/Rental 


m-k. rent-a-car 


Office: C012a 01 AtQuxter: SUHHEK, CULI 




rjipofcy Coverage: (Insure^ 



Maximum, ^^^ i / c . - o [;=■;;..■. . ■ ■ .a^ y.-,- -^: ~- -V.-f: ^■::,^f'^^r^.- 



Authorjzatiphjrptai:^ . 



■i Home OAdditiondl Charqes 



Page 5 



Pnx:css Approved Invoices 



Proitt^s Approved Invoices - Mwi Menu 

1) Key your claims oCSce code in tbe Office field. 

2) Key your last name in the Adjuster field. 

3) Click Process Approved Invoices. 

4) A password screen appears (page 2). 
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Enterorise 



^Create Reseivation 



'. = "Change 'ftesew^ . [ 1 

- Enteqirtse inequestsUinasagneit i 




j ..i- Process ApprojflBd^teWbices i 



; : i > 7. i . ■ .: ■ ' ■ J ■. ^ ' ^Setup land 'iflaitrten^ce^ ] : ■ j J § j:':- . [ 




Page 1 



Piocess Approved Invotces 



jatch Payment Confirms 



This Batch Payment Confirmation screen appears when you chck Accept Batch on the Process . 
Approved Invoices screen (page 3 or 6). 

1 ) In the Payment Date field, enter the date you wish to make payment 

2) Click OK to process the payment and return to the main menu (page 1 ). 

Click Back to return to the Process Approved Invoices screen (page 3 or 6) without 
processing the payment. 

^^^^p Be sure your office includes the reference number with payment 



Enterorise 



Process Approved Invoices 



rent-a*car 



Office: COlSd 01 



A4|usten SUMMB^CAU 



Process Approved Invoi 

This Process Approved Invoices screen appears when you enter the correct password on the Process 
Approved Invoices password screen (page 2). 

1) Click to highlight the invoice you wish to view, and chck OK to select the invoice. 

2) The Invoice Review/Approval screen appears (page 4). 

3) Chck Back to return to the main menu (page 1). 

gf^^=> If you click Accept Batch, the Batch Payment Confirmation screen appears (page 7). 

You can also elide dtho* of the following option buttons: 

Home - Retum to the main menu (page 1 ). 

Refresh - Remove all updated information from the current page. 



Enterorise 



Process Approved Invoices 



- _nt-a*car 



AtQusten SUMMER, CAU 



HOORE, CAIbOLTH 
UATSOH, PATTT 
tfESER, ASDItZU 



5896247851 
. ££98552541 
5698754821 



lO/ZZ/99 SQBHSR, CALI 450.32 

iO/22/99 SDBHBR, CAII 300.00 

10/22/99 SOHHSR, CALI 511.75 



. - ±: " 



Home y.' Refresh , 



Page 3 



Process Approved Invoices 



View Reservation/Rent^ 

This View Reservation/Rental screen appears when you click View Rental on the Invoice Review/ 
Approval screen (page 4). 

tlf^^^ This screen is view-only. You can review the information on the screen to determine 
^^^^ whether to process the adjustor-approved invoice. 

Glide Next or Back to return to the Invoice Review/Approval screen (page 4). 
You can also chck eitho* of the following optionbuttons: 
Home - Return to the main menu (page 1 ). 

Additional Charges - View additional charges on tiie contract (Appaidix, page 7). 




H,-i;yehtcte.Rate(qa(ma^^ ij, 1 : Maximum: -1^^ ^ ^£^.co_ .;AirthoriiationTotir<r^^ 

xM^ if -^DhTClfifll Percent: I lOO :% Ayv^<'^. y'\ 
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Process Approved Invoices 



Setup an : Maintenanc 
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'^'^M^ When should I Use this 

^^'fo!^ use Setup and ^^pl section to 
iStel^ Maintenance? fei^^ customize 

RMS Web, 
create or 
change 
passwords, 
and add 
and activate 
adjusters. 

Setup and Maintenance - Main Menu 1 

Key Password to Access Setup and Maintenance - Main Menu ...-2 

Choose a Selection from the File Maintenance Menu ...3 

Customer Profile Maintenance (Customize ARMS Web) 4 

Adjuster Selection - Maintain Adjuster Files 5 

Maintain Adjuster Files.,.,. • 6 

Add an Adjuster 7 



i>atch Payment Confirms^ 

This Batch Payment Confinnation screen appears when you click Accept Batch on the Process 
Approved Invoices screen (page 3 or 6). 

1) In the Payment Date field, enter the date you wish to make payment. 

2) Click OK to process the payment and return to the main menu (page 1 ). 

Glide Back to retum to the Process Approved Invoices screen (page 3 or 6) without 
processing the payment . . 




Be sure your ofEtce includes the reference number with payment. 



l^^nS^^ Process Approved Invoices 
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J Process Approved Invoices 



St lip and Maintenance - MC._; Menu 
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1) Key your claims office code in the Office field. 

2) Key your last name in the Adjuster field 

3) Click Setup and Maintenance. 

4) A password screen appears (page 2). 



The first time you use the Setup and Maintenance screens, you will be 
prompted to create a password on the Customer Profile Maintenance screen 
(page 4). You can also change a password on the Customer Profile 
Maintenance screen. Once you have created a password, you will not be 
prompted on the Customer Profile Maintenance screen again. . 
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Choose a L^ection from the FOe MaUlenance Menu 



This File Maintenance Menu screen appears after the ARMS Web system accepts your password. 
There are two buttons from which to choose. 

♦ Customer ProffleFUe- Advance to the Customa- Profile MaintGiancescareCT to oisto 
ARMS Web for your company's specific needs. Create or change your passwoni (page 4). 

♦ Adjuster Master File - Maintain adjustor infomMtion such as address and telephone number. 
You may also activate and deactivate an adjustor fitjm the system (page 6) . 

1) Click the button (see descriptions above) you wish to choose. 

2) .. Click Back to return to the main menu (page 1). 



Enter 



ARMS Aulo mated Rental Manayetnetit System 
File Maintetiance Menu 
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Setup an^ Maintenane 



t-MB When should I ^p^BI Use this 
1^ use Setup and section to 

Maintenance? ^M^^ customize 

RMS VVeb, 
create or 
change 
passwords, 
and add 
and activate 
adjusters. 

Setup and Maintenance - Main Menu 



1 



Key Password to Access Setup and Maintenance - Main Menu 2 

Ctioose a Selection from ttie File Maintenance Menu 3 

Customer Profile Maintenance (Customize ARMS Web) 4 

Adjuster Selection - Maintain Adjuster Files 5 

Maintain Adjuster Files 6 

Add an Adjuster 7 



Adjust^ Selection - Maintain AW^ster Files 



This Adjustor Selection pop-up window appears when you click Adjuster Master File on the File 
Maintenance Menu screen (page 3). There are two functions fix)m which to choose. 

♦ Maintain files for adjustors already authorized to ARMS Web. 

♦ Add new adjustors to ARMS Web. 

You can do one of the following: 
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1) 

2) 

3) 
4) 



Key the first few letters of a name in the Adjuster Last Name field, and click Search to 

find a particular adjustor. 

OR 

Glide to hi^iligjit the adjuster you wish to select, and elide OK to continue to die 

Adjuster Maintenance soeai (page 6). 

OR 

Click Add an Adjuster to continue to the Adjuster Add screen (page 7). 
OR 

Glide Back to return to the File Maintenance Menu soeen (page 3) without selecting or 
adding an adjustor. 



Adjuster Selection 




iinanernent System 
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Se^^p and Maintenance - Mi^^ Menu 



1) Key your claims office code in the Office field. 

2) Key your last name in the Adj uster field. 

3) . Click Setup and Maintenance. 

4) A password screen appears (page 2), 



The first time you use the Setup and Maintenance screens, you will be 
prompted to create a password on the Customer Profile Maintenance screen 
(page 4). You can also change a password on the Customer Profile 
Maintenance screen. Once you have created a password, you will not be 
prompted on the Customer Profile Maintenance screen again. 



Enterorise 
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Office: C0026 (Qg 




Add an Adjuster 



This Adjuster Add screen appears when you click Add an Adjastor on the Adjuster Selection pop-up 
window (page 5). 



1) Key the new adjustor's information on the appropriate lines. 



All information is required except the last four digits of a nine-digit ZIP code 
and a telephone ©ctension. 
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2) Click OK to add the adjustor to the ARMS Web system and return to the File 
Maintenance Menu (page 3). 

Click Back to return to the Adjuster Maintenance screen (page 6). 
You can also elide the following option button (Appaidix, page 1 ): 
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Choose a IL^ction from the FUe Maix^inance Menu 



This File Maintenance Menu screen appears after the ARMS Web system accepts your password. 
There are two buttons from which to choose. 



♦ Customer Profile File - Advance to the Customer Profile Maintenance soeen to customize 
ARMS Web foryour company's specific needs. Create or change your password (page 4). 

♦ Adj uster Master File - Maintain adjxistor information such as address and telephone mraiber. 
You may also activate and deactivate an adjustor fix»m the system (page 6). 



1) Click the button (see descriptions above) you wish to choose. 

2) Click Back to retum to the main menu (page 1). 
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Adjuster Selection - Maintain Acri^ster Files 



This Adjiistor Selection pop-up window appears when you click Adjuster Master FOe on the File 
Maintenance Menu screen (page 3). There are two functions fix)m which to choose. 

♦ Maintain files for adjustors already authorized to ARMS Web. 

♦ Add new adjustors to ARMS Web. 

You can do one of die foUowmg: 

1) Key the first few letta:s of a name in the Adjuster Last Name field, and click Search to 
find a particular adjustor. 

OR 

2) Click to higjilight the adjuster you wish to select, and click OK to continue to die 
Adjuster Maintenance soeen (page 6). 

OR 

3) Click Add an Adjuster to continue to the Adjuster Add screen (page 7). 
OR 

4) Click Back to return to the File Maintenance Menu screen (page 3) without selecting or 
adding an adjustor. 
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Buttons 




When should I i^&^^M Use this 
use Buttons? section to 

M^MmM^ access detail 
screens 
throughout 
ARMS Web. 



Buttons - Overview 1 

^ Rates ........2 

In. . ' ■ ' ' . 
-= Detail 3 

■<o . ■ . • .. ^ 
f U Message 4 



Change Adjuster 5 



23 

tl ■ ■ . 

Change Clalnns Office 6 

Q Additional Charges. 7 
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Add an Adjuster 



This Adjuster Add screen appears when you dick Add an Adjustor on the Adjuster Selection pop-up 
window (page 5). 



1) Key the new adjuster's information on the appropriate lines. 



All information is required except the last four digits of a nine-digit ZIP code 
and a telephone extension. 



2) Click OK to add the adjustor to the ARMS Web system and return to the File 
Maintenance Menu (page 3). 

Click Back to return to the Adjuster Maintenance screen (page 6). 
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You can also cHdc the following option button (Appaidix, page 1): 
Home - Return to the main menu (page 1 ). 
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Buttons - Overviewv.^) 



Buttons can guide you through the ARMS Web system quickly. This overview describes those buttons 
that are the same throughout each option. Screens that can be accessed only through a button are 
desCTibed on the following pages. Other buttons are defined within the options in which they are used. 



Rates - View the rates, address, and phone number of the Enterprise officie receiving the reservatioiL 
Home - Return to the ARMS Web main maiu. 

DetaU - Access screens to key or view more detail in a reservation/rental. 

Message - Send a message to an Enterprise office. 

Change Adj uster - Change the adjuster handling the file. 

Change Clainis Office - Change a clainis office. 

Additional Charges - View additional charges on a rental contract. 
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Buttons 



Detail 



Additional Information in a Reservation 
Renter, Vehicle, Repair Facility, and Claim tnformadon 



This Create Reservation screen 
appears when you click Detail on the 
previous Create Reservation screen 
(Create a Reservation, page 2). It is 
also available in the Change Reserva- 
tidii/Rcntal and View Reservation/ 
Rental sections. 

1) Key the renter's Last Name, 
First name, and work and/or 
home telephone numbers 
(required). 

2) Key any other information you 
wish to include about the renter, 
vehicle, repair &cility, or 
cover^e in the appropriate 
fields. 

3) Click Next to save this 
information and continue to 
the next Create Reservation 
screen (below). 



Enterprise 





Any previously keyed 
information is retained and 
displays in the appropriate 
fields. This applies to both 
detail screens. 



Additional Information in a Reservation 
Authorization, Rental Delivery Information, and Message 



This Create Reservation screen appears when you click Next on the 
previous Create, Change, or View Reservation/Rental screen. 
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1) Ifthe Type is Insured or Theft, 
the Daily and Maximum fields 
under Policy Coverage and the 
Number of Days field must be 
filled in. Click Rates to view rates 
(optional). Ifthe type is Claimant, 
the Number of Days and Vehicle 
Rate fields must be filled in. Key 
the Phone Number Where Rental 
Is Needed, and use the drop-down 
arrow to select Yes ifthe rental 

is needed immediately or No 
if not (required). 

2) Key any other information you wish 
to inchjde about the authorization, 
rental delivery, and message. 

3) Click Finish to process the 
reservation and return to the 
ARMS Web main menu (Introduc- 
tion, page v). 
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Buttons 




When should I y^^^MB, Use this 
use Buttons? section to 

^^^^^ access detail 
screens 
throughout 
ARMS Web, 



Buttons - Overview l 

Rates « 2 

Detail 3 

Message 4 

Ctiange Adjuster. 5 

Ctiange Claims Office 6 

Additional Ctiarges 7 



Change Adjustoi^ 



Use this Adjuster Selection screen to look up or change an adjuster assigned to a reservation/rental. 

1 ) Click to highlight the name of the adjuster you wish to select 

To search for an adjustor by last name, key in the desired name and click Search. 

2) Click OK to insert the adjuster's name in the ^ropriate fields. Hie name is locked 
in and carries forward to other screens of the authorization. Click Back to return to the 
previous screen withom selecting an adjuster. 

Click Change Claims Office to transfer the reservation/rental to another 
claims office. A pep-up window with a list of claims offices within your 
company displays (page 6). 
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Buttons - OvervieK_ 



Buttons can guide you through the ARMS Web system quickly. This overview describes those buttons 
that are the same throughout each option. Screens that can be accessed only through a button are 
described on the following pages. Other buttons are defined within the options in which they are used. 



Rates - View the rates, address, and phone number of the Enterprise office receiving the reservation. 
Home - Return to the ARMS Web main menu. 

Detail - Access screens to key or view more detail in a reservation/rental. 

Message - Send a message to an Enterprise office. 

Change Adjuster - Change the adjuster handling the file. 

Change Claims Office - Change a claims office. 

Additional Charges - View additional charges on arental contract. 
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Additional Chai^i 

Use this Additional Charges saeen to authorize charges in addition to the price of the rental. 

1) Qick to select the type ofsurcharge in the Type coluniiL 
Select from these three types: 

♦ Daily (the amount authorized is charged on a daily basis). 

♦ Rental (the amount authorized is charged once during the rental). 

♦ Percentage (the amount authorized is a percentage charge, e.g., airport access fee). 

2) Key the dollar amount or percentage you are authorizing in the Amount or Percent 
column to the right of the Type column. 

3) Click OK to save these charges and return to the previous soreen. Click Back to return 
to the previous screen without authorizing any charges. 
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Once recorded, the information will be saved in the system but di^lays on this 
33EBcionly when you elide OK. Key over any existing information to make 
changes. 
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DetaU 



Additional Information in a Reservation 
Renter, Vehicle, Repair Facility, and Claim Information 



This Create Reservaticai screen 
appears when you click Detail on the 
previous Create Reservation screen 
(Create a Reservation, page 2). It is 
also available in the Change Reserva- 
tion/Rental and View Reservation/ 
Rental sections. 

1) Key the renter*s Last Name, 
First name, and work and/or 
home telephone niunbers 
(required). 

2) Key any other information you 
wish to include about the renter, 
vehicle, repair fecility, or 
coverage in die s^ropriate 
fields. 

3) Click Next to save this 
information and continue to 
the next Create Reservation 
screen (below). 



Enterprise 



i^^f^JSjt"^^'^ 



Any previously keyed 
information is retained and 
displays in the appropriate 
fields. This applies to both 
detail screens. 



Additional Information in a Reservation 
Authorization, Rental Delivery Information, and Message 



This Create Reservation screen appears when you click Next on the 
previous Create, Change, or View Reservation/Rental screen. 
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1) If die Type is Insured or Theft, 
the Daily and Maximum fields 
under Policy Coverage and the 
Number of Days field must be 
filled in. Click Rates to view rates 
(optional). If the type is Claimant, 
the Number of Days and Vehicle 
Rate fields must be filled in. Key 
the Phone Number Where Rental 
Is Needed, and use the drop-down 
arrow to select Yes if the rental 

is needed inmiediately or No 
if not (required). 

2) Key any other infonnation you wish 
to inchide about the aulhorization, 
rental deliveiy, and message. 

3) Click Finish to process the 
reservation and return to the 
ARMS Web main menu (Introduc- 
tion, page v). 
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Change Adjustdi ■ 



Use this Adjuster Selection screen to look up or change an adjustor assigned to a reservation/rental. 

1) Click to highlight the name of the adjustor you wish to select. 

To search for an adjustor by last name, key in the desired name and click Search. 

2) Click OK to insert the adjustor*s name in the ^ropriate fields. The name is locked 
in and caiiies forward to other screens of the auAorization. Click Back to retum to the 
previous screen without selecting an adjustor. 

Click Change Claims Office to transfer the reservation/rental to another 
claims office. A pop-up window with a list of claims offices within your 
company displays (page 6). 
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Please be advised of the following update to the ARMS/400 program: 

ARMS/400 adjusters now have a new way to view open rentals. We have added a new . 
feature that allows adjusters to sort claims by repair facility when searching for rentals by the 
last authorized day. This enhancement will enable adjusters to proactively manage their files 
(or the entire office's files) by consolidating all of the rentals that require follow-up by repair 
facihty. 



This is what the Select Reservation/Rental screen currently looks like after you select Option 
2 - Change Reservation/Rental on the ARMS/400 Main Menu: 




On the current screen, there is no way of sorting rentals by repair facility. The only sort 
available is by adjuster last name or the status of the rental. 
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Additional Chai^ 



Use this Additional Charges screen to authorize charges in addition to the price of the rental. 

1) ClicktoselectthetypeofsurchargeintheTypecolunuL 
Select from these tbree types: 

♦ Daily (the amoimt authorized is diarged on a daily basis). 

♦ Rental (the amount authorized is charged once dming the rental). 

♦ Percentage (the amount authorized is a percentage charge, e.g., airport access fee). 

2) Key the dollar amount or percentage you are authorizing in the Amount or Percent 
coliram to the right of the Type column. 

3) Click OK to save these charges and return to the previous screen- Click Back to return 
to the previous screen without authorizing any charges. 



Once recorded, the infomaation will be saved in the system but displays on this 
s3BSionfy when you elide OK. Key over any existing infonnation to make 
changes. 
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Updated Screen 



The updated screen includes the field Sort by Repair Facility (see highlighted below). 




All other filter options on this screen will remain the same. Please refer to your ARMS/400 
User Guide for instructions on the other fields on this screen. 



For this new feature, key the desired date in the Last Authorized Day field and Y (Y es) in 
the Sort by Repair Facility field. Press {ENTER]. Another new screen. Select Open 
Rentals by Repair Facility, appears (page 3). 
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Select Open Rentals by Repair Facility Screen 




The repair facilities appear in alphabetical order. To view a different repair fjgicility, key the 
name in the Position to Repair Facility field and press [ENTER]. 

To select a file, key 1 in the Sel (Select) field and press [ENTER]. The Change 
Reservation/Rental appears (page 4). 



|F3| Exit 

Return to the ARMS/400 Main Menu. 

|F5| Pre\ i{>us Repairer 

Move back to the previous repair facility (in alphabetical order). 

|F61 Next Repairer 

Move to the next repair facility (in alphabetical order). 



(FI2| Previous 

Return to the Select Reservation/Rental screen (page 2). 
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Please be advised of the following update to the ARMS/400 program: 



ARMS/400 adjusters now have a new way to view open rentals. We have added a new . 
feature that allows adjusters to sort claims by repair facility when searching for rentals by the 
last authorized day. This enhancement will enable adjusters to proactively manage their files 
(or the entire office's files) by consolidating all of the rentals that require follow-up by repair 
facility. 



This is what the Select Reservation/Rental screen currently looks like after you select Option 
2 - Change Reservation/Rental on the ARMS/400 Main Menu: 
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On the current screen, there is no way of sorting rentals by repair facility. The only sort 
available is by adjuster last name or the status of the rental. 
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Change Reservation/Rental Screen 

The Change Reservation/Rental screen has also been updated (see highlighted below). 




The phone number of the repair facility and the vehicle being repaired have been added. For 
detailed instructions on the other fields, please refer to your ARMS/400 User Guide. 

Note:Shes€ new fields will also be available on the View Reservation/Rental screen. 
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Updated Screeini 

The updated screen includes the field Sort by Repair Facility (see highlighted below). 
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Sort by Repair Facility Y Y/N 
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All other filter options on this screen will remain the same. Please refer to your ARMS/400 
User Guide for instructions on the other fields on this screen. 

For this new feature, key the desired date in the Last Authorized Day field and Y (Yes) in 
the $ort by Repair Facility field. Press [ENTER]. Another new screen. Select Open 
Rentals by Repair Facility, appears (page 3). . 
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Please be advised of the following update to the ARMS/400 program: 

ARMS/400 is being enhanced with additions to Option 15 - On-Line Reporting. With . 
these new features, more reports on rentals, broken down by adjuster, repair facility, or 
claim center, can be displayed on the screen. 

Two new choices j^pear on the Select Report View Options screen: 

o Closed in the Status field 

o Summary in the Report Type field 

The screen below is what the Select Report View Options screen currently looks like after 
Option 15 is selected on the ARMS/400 Main Menu. 




On the current screen, closed ticket reports or sununary report types were not available. 
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Select Open Rentals by Repair Facility Screen 




The repair facilities appear in alphabetical order. To view a different repair facility, key the 
name in the Position to Repair Facility field and press [ENTERJ. 

To select a file, key 1 in the Sel (Select) field and press [ENTER]. The Change 
Reservation/Rental appears (page 4), 

!F3| Exit 

Return to the ARMSMOO Main Menu. 

IF? I Previous Repairer 

Move back to the previous repair facility (in alphabetical order). 

|F6i > ex r Repairer 

Move to the next repair facility (in alphabetical order). 

1F12| Previous 

Return to the Select Reservation/Rental screen (page 2). 
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Updated Screen 




Status ; 2 l=Open 2^1osed 
Report Type: 2 l=Detaxl 2—Summajry 
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From the updated Select Report View Options screen, adjusters can now select summary 
reports and reports on closed tickets — in addition to all of the other reports they could 
previously access with Option 15. 

> The fields still automatically default to L You must key 2 to access the new choices 
on the menu. 

1. Key the desired sorting method. 

2. • Press jENTERl. ^ 

If 2 is keyed in the Status field and 1 is keyed in the Report Type field, a Closed 
Detail screen appears (page 3). 

If 2 is keyed in the Status field and 2 is keyed in the Report Type field, a Closed 
Summary screen appears (page 5). 

> Note: These are the only two screens that will be shown in this update. Both will be 
sorted by Adjuster and Authorized Days. For instructions on other screens, please 
refer to the ARMS/400 User Guide. 
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Change Reservation/Rental Screen 

The Change Reservation/Rental screen has also been updated (see highlighted below). 




The phone number of the repair facility and the vehicle being repaired have been added. For 
detailed instructions on the other fields, please refer to your ARMS/400 User Guide. 

Note: These new fields will also be available on the View Reservation/Rental screen. 
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Closed Detail Screen 




From the Closed Detail screen, adjusters can select an individual claim or simply look at 
the information provided on this screen. 

1. Position to Adjuster Last Name - Key the first few letters of the last name of the 
adjuster whose claims you wish to view. 

2. * Press j ENTER| to display the selected adjuster's name. 
The following fields are display-only (unless noted below): 

Office Active - The first month with available reporting data. 
Range - The range of dates for the reporting data. 

> These are two new fields on the screen. They are both prefilled in with default 
values' You can edit the Range field, but the Office Active field is view-only. 

Adjuster Name - The adjuster in charge of the claims listed below. 
Claim Number - The claim number assigned to a particular renter. 
Typ - The type of claim (I=Insured, C=Claimant, T=Theft). 
Rate Auth - The rate of the vehicle authorized by the adjuster. 
Rent Days - The number of days the vehicle has been on rent. 
Auth Days - The number of days authorized by the adjuster. 
# of Ext - The number of extensions the adjuster has sent. 
Total Chgs - The total amount of charges on the rental contract.. 
Amt Rcvd - The amount of the payment received by Enterprise. 
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Please be advised of the following update to the ARMS/400 program: 

ARMS/400 is being enhanced with additions to Option 15 - On-Line Reporting. With 
these new features, more reports on rentals, broken down by adjuster, repair facility, or 
claim center, can be displayed on the screen. 

Two new choices appear on the Select Report View Options screen: . 

• Closed in the Status field 

• Summary in the Report Type field 



The screen below is what the Select Report View Options screen currently looks like after 
Option 15 is selected on the ARMS/400 Main Menu. 




On the current screen, closed ticket reports or summary report types were not available. 
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Bill Amount - The amount of the rental bill. 

Total - The number of contracts the adjuster is handling at this time. 

Avgs - The average numbers from the columns above. 

3. Key 1 in the Sel (Select) field to choose a particular claim. 

4. Press | KNTERj. The View Reservation/Rental screen appears. Please refer to 
the ARMS/400 User Guide to view the View Reservation/Rental screen; 

|l'3| Exit 

Return to the Main Menu (page 1 ). 

|F5| Previous Adj 

Display the previous adjuster's (alphabetically) claims (if applicable). 

|iF6| Next Adj 

Display the next adjuster's claims (if ^plicable). 

|F9| Show Renter 

Display renters* names in place of the claim numbers. 

|F12| Prev 

Return to the Select Report View Options screen (page 2). 
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Updated Screen 




status: 2 l^OpBZi 2=Closed 



Repoirt Type: 2 l=peta.il 2=Stnttmary 




From the updated Select Report View Options screen, adjusters can now select summary 
reports and reports on closed tickets — in addition to all of the other reports they could 
previously access with Option 15. 

. > The fields still automatically default to 1. You must key 2 to access the new choices 
on the menu, 

1 . Key the desired sorting method. 

2. Press ir.NTrRI. 

If 2 is keyed in the Status field and 1 is keyed in the Report Type field, a Closed 
Detail screen appears (page 3). 

If 2 is keyed in the Status field and 2 is keyed in the Report Type field, a Closed 
Summary screen appears (page 5). 

> Note: These are the only two screens that will be shown in this update. Both will be 
sorted by Adjuster and Authorized Days. For instructions on other screens, please 
refer to the ARMS/400 User Guide. 
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Closed Summary Screen 




This Summary screen contains average totals for adjusters. 

Position to Adjuster Last Name - Key the first few letters of the last name of the 
adjuster whose claims you wish to view. 

The following fields are display-only (unless noted below): 

Office Active - The first month with available reporting data. 
Range - The range of dates for the reporting data. 

> These are two new fields on the screen. They are both prefilled in with default 
values. You can edit the Range field, but the Office Active field is view-only. 

Adjuster Name - The adjuster iii charge of the claims. 
Tot In v. r The total nuniber of invoices for this adjuster. 
Rate Auth - The rate of the vehicle authorized by the adjuster. 
Rent Days - The number of days the vehicle has been on rent 
Auth Days - The number of days authorized by the adjuster. 
# of Ext - The number of extensions the adjuster has sent. 
Total Chgs - The total amount of charges on the rental contract. 
Amt Rcvd - The amount of the payment received by Enterprise. 
Bill Amount - The amount of the rental bill. 
Summary - The average of all of the columns above. 

Return to the Main Menu (page 1 ). 



08/15/00 



Page 5 



Closed Detail Screen 




From the Closed Detail screen, adjusters can select an individual claim or simply look at 
the information provided on this screen. 

1 . Position to Adjuster Last Name - Key the first few letters of the last name of the 
adjuster whose claims you wish to view. 

2, Press \ KNTER| to display the selected adjuster's name. 
The following fields are display-only (unless noted below): 

Office Active - The first month with available reporting data. 
Range - The range of dates for thejeporting data. 

> These are two new fields on the screen. They are both prefilled in with default 
values: You can edit the Range field, but the Office Active field is view-only. 

Adjuster Name - The adjuster in charge of the claims listed below. 
Claim Number - The claim number assigned to a particular renter. 
Typ - The type of claim (I=Insured, C=Claimant, T=Thefl). 
Rate Auth - The rate of the vehicle authorized by the adjuster. 
Rent Days - The number of days the vehicle has been on rent. 
Auth Days - The number of days authorized by the adjuster. 
# of Ext - The number of extensions the adjuster has sent. 
Total Chgs - The total amount of charges on the rental contract. 
Amt Rcvd - The amount of the payment received by Enterprise. 
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This Page is Inserted by IFW Indexing and Seanning 
Operations and is not part of the Official Record 

BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of the original 
documents submitted by the applicant 

Defects in the images include but are not limited to the items checked: 

□ BLACKBORDERS • 

□ IMAGE CUT OFF AT TOP, BOTTOM OR SIDES 

□ FADED TEXT OR DRAWING 

I BLimRED OR ILLEGIBLE TEXT OR DRAWING 
Q SKEWED/SLANTED IMAGES 

□ COLOR OR BLACK AND WHITE PHOTOGRAPHS 

□ GRAYSCALE DOCUMENTS 

□ LINES OR MARIS ON ORIGINAL DOCUMENT 

□ REFERENCE(S) OR EXHIBIT(S) SUBMITTED ARE POOR QUALITY 

ISm^ES ARE BEST AVAILABLE COPY, 
As rescanning these documents wiU not correct the image 
problems checked, please do not report these problems to 
the EPW Image Problem Mailbox. 




